IN THE MATTER OF * BEFORE THE MARYLAFJD

ANDREA R. FISHER, COTAIL »  BOARD OF OCCUPATIONAL
Respondent T THERAPY PRACTICE ‘
License Number: A01459 "+ Case Number: 2014-014
CONSENT ORDER

On or about December 19, 2014, the Maryland Board of Occuqational Therapy
Practice (the “Board”) charged ANDREA R. FISHER, COTA ( the ‘LRespondent”),
License Number A01459 under the Maryland Occupational Therapy Practice Act (the
“Act”), Md. Health Occ. Code Ann., (“H.0.”) §§ 10-101 et seq. (2014 Repl. Vol.)

Specifically, the Board charged the Respondent’s with violationslof the following

provisions of the Act:

H.O. §10-315. Denials, reprimands, suspensions, and revocatlons -
Grounds.

Subject to the hearing provisions of § 10-316 of this subtitle, the Board
may deny a license or temporary license to any applicant, reprimand any
licensee or holder of a temporary license, place any licensee or holder of
a temporary license on probation, or suspend or revoke the Iicense or
temporary license if the applicant, licensee, or holder: ‘

(2)  Fraudulently or deceptively uses a license or temporary
license; ‘

(3) Commits any act of gross negligence, incompétence, or
misconduct in the practice of occupational therapy or limited
occupational therapy;

(5) Violates any rule or regulation of the Board, inclulding any
code of ethics adopted by the Board,;

(10)  Willfully makes or files a false report or record in thla practice
of occupational therapy or limited occupational therapy [aqd]

(12) Submits a false statement to collect a fee[.]




The relevant provisions of Code Md. Regs (“COMAR”) tit. §10.46.02.01
provide the following:
(A) The licensee shall:
(1) Provide the highest quality services to the client;

(11) Function with discretion and integrity in relations
with other health professionals;

(15) Comply with all applicable laws dealing with
occupational therapy practicel.]

(C) The licensee may not:

(2) Allow financial gain to be paramount to the delivery
of service to the client;

(4) Use, participate in the use of, a form of
communications that contains or implies a: |

(b) False, fraudulent, misleading, deceptive, or
unfair statement or claim. |

|

|
On March 20, 2015, a Case Resolution Conference (‘*CRC") was held at the
Board’s office. As a resolution of this case, the Respondent agreed to enter into this

public Consent Order consisting of Findings of Fact, Conclusions of Law, and Order.

FINDINGS OF FACT

1. The Respondent initially received her license to practice as a certified
occupational therapy assistant (‘COTA”) in the State of Maryland on I\{|arch 21, 2003.
Her license expired on or about June 30, 2014. The Respondent volljmtarily failed to
renew her license on or before June 30, 2014 and has made no effq}rts to have her
license reinstated after expiration.

2. At all times relevant, the Respondent was a contractuall employee of a

skilled nursing care facility in Towson, Maryland (“Facility A”). From February 2007 until




her termination from employment on or about April 9, 2014, the Reschndent provided
rehabilitative occupational therapy assistant services to patients at Facility A. Beginning
in July 2007, the Respondent was promoted to rehabilitation therapy manager, a
position that included administrative and oversight responsibilities for other treating
health care providers.

A. Complaint

3. On or about April 18, 2014, the Board received a compla}int from Facility
A's Director of Operations (“the Complainant”) reporting that the Respopdent had been
terminated on April 9, 2014 for “willful violation of company billing policy"‘

4, The Complainant alleged that on or about March 31, 2014, the

Respondent submitted inaccurate bills for treatment provided to four (4) patients and

that her documentation reflected false start and end times for therapeutic services.
Specifically, it was alleged that the Respondent treated 4 patients in a group setting in
Facility A's gymnasium beginning at or around 9:00 a.m., but documented that she
individually treated each of the four (4) patients beginning at or aroun;i 6:02 a.m. and
ending at 9:52 a.m. The Complainant reported that when confronted, jthe Respondent
admitted to billing for services not rendered, stating that she was “ver+/ sorry for what
she did and it would never happen again.” |

5. On or about April 18, 2014, the Board initiated an invéstigation of the

complaint. The pertinent results of the Board’s investigation are set forth infra.

B. Board Investigation

6. It is uncontested that on March 31, 2014, the Respondent reported to work
at Facility A at approximately 9:00 a.m. and left Facility A at approximately 3:30 p.m.

Prior to her arrival, the Respondent attended a medical appointment in Pennsylvania







